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Payment and Pricing 

- P1: Customers will be billed on a quarterly basis, unless stated otherwise in external 
communication. Payment is due on the first day of the month in question, and 
invoices will be issued on or before this date, using an automated system.  
 

- P2: Automated payment reminders will be sent to each customer via email if 
payment has not been received after a certain time period. If payment is not received 
40 days after its due date, then Founders Media and its representatives are entitled 
to charge a fee worth 25% of the customer’s monthly fee. This duplicated every 40-
day period payment has not been received.  
 

- P3: Customers can request to pay on a different date each month, providing the date 
is stuck to each month and the request is submitted in writing (email okay). 
 

- P4: Founders Media and their representatives dictate the breakdown of costing. 
Prices are not based on number of social media posts alone. 

Pricing  

- PP1: The details of service(s) provided by Founders Media depends per customer. 
Details of services will be outlined in communications between Founders Media 
representatives and clients, as well as on invoices and other intermediary 
documentation. 
 

- PP2: By signing this document, unless stated otherwise, all customers must pay 
their agreed monthly amount for a minimum of three months. A contract may be 
also be signed which ties the collaboration to a specific time scale. 
 

- PP3: Services we provide, the quantity and frequency of which depends, include but 
are not limited to: daily posting on social feeds; custom-made graphics; content 
creation; engagement work (including commenting; Liking; following other 
accounts, and more); monthly reporting of progress; paid advertising campaign 
management; utilisation of all social platform features; editing ability of all platform 
settings; use of and establishment of Groups on social media platforms; creation of 
blogs of varying length; creation of videos or varying length; set-up and branding of 
any accounts; invoicing; reporting; paid campaign management.  
 

- PP4: Founders Media offer free set up of any accounts. This is only possible when a 
customer has requested and paid for a package. Founders Media cannot set up 
accounts for free for businesses who will not then become customers, otherwise a 
one-off fee of 200 GBP occurs. 
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- PP5: If a customer wishes to downgrade packages or change their payment amount 
to anything less than their current fee, a one-off administrative fee of 200 GBP 
occurs. 
 

- PP6: Founders Media and their representatives have the right, as per agreement of 
this document, to charge a 50 GBP per hour fee of any paid campaign management 
work. 

Currency rates when transferring payment 

- CR1: If payment is made from a currency different to GBP, Founders Media are 
responsible for providing the appropriate exchange rate and therefore the required 
payment amount. Once this amount is established, it is the fixed rate of payment for 
the longevity of the period as per agreed in this or any external documentation.  

Delivery of service 

- D1: If Founders Media fail to deliver the work outlined in a given time period, 
Founders Media must act on this to fulfil this work immediately. If the work is not 
completed 60 days after it’s due date, Founders Media must refund as appropriate.  
 

- D2: If Founders Media and their representatives are unable to perform the required 
posts due to reasoning out of our control, for example, illness, social media site 
security breaches ban posting, technical problem, or unknown password changes, 
then Founders Media cannot be held accountable for this. 
 

- D3: Founders Media and its representatives have permission to perform any social 
media acts on behalf of the customer in question without prior or pre-permission. 
This includes the unlimited use of any social media functions, services, hardware, or 
software. 
 

- D4: Founders Media and its representatives are not able to do additional work to the 
agreement for free. For example, if the agreement is for 20 social media posts per 
month, any requested additional posts must be paid for separately. Additional social 
media posts will be charged at 30 GBP each (for all channels), and these will be billed 
separately to the agreed upon payment system. Other additional requested work will 
be billed on an hourly basis of 50 GBP per hour. 

Mistakes 

- M1: If a mistake or typo is made on a post, we cannot be held accountable for this. If 
there are any unwanted differences between the posts that are posted, and those 
which were sent to the customer, then the customer can receive a refund for 1 days’ 
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worth of posts (if requested). 
 

- M2: If any duties carried out by Founders Media results in loss of business, financial 
or legal trouble for the customer, Founders Media cannot be held responsible. 
 

- M4: If a post is sent by Founders Media at the wrong time, Founders Media cannot 
be held accountable for any refunds or issues. We would, however, upon request, 
provide an extra post for free, in return.   

Guarantees/warrantees  

- G1: Founders Media cannot guarantee an increased following, level of interaction, 
level of traffic or increased number of sales via the provided service(s). 

Changes in agreement 

- C1: Founders Media have the right to change the terms and conditions of all 
agreements at any time. If and when changes to terms and conditions are made, 
Founders Media must contact all customers to notify them of such changes, 
accompanied with the latest copy. If Founders Media fail to do this, the pre-existing 
and signed terms and conditions remains the agreed upon document. 
 

- C2: Founders Media do not have the right to change the price customers pay during 
their agreed spell (spell as agreed in each month’s invoice or in a separately agreed 
contract). Founders Media can only change the price at the end, or prior to the 
beginning of the agreed period.  

Data protection 

- DP1: Founders Media have the responsibility of obliging to all UK laws and 
regulations, such as GDPR (2018), regarding customer information. 
 

- DP2: Founders Media and their representatives have permission to process all 
customers’ data as outlined in this document of wherever necessary in order to 
perform required duties. This includes the permission to contact the customer in 
question via telephone, email, or any other provided method. This also includes the 
right to act on behalf of the customer where necessary. 
 

- DP3: The data of all customers (passwords, details of agreement etc.) will be stored 
securely in computer folders. It may also be stored securely on paper.  
 

- DP4: This data will not be passed onto anyone but representatives and associates of 
Founders Media or the customer in question. 
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- DP5: Case studies of any Founders Media Limited clients, including the use of 
imagery, names, and links for the client in question, can be shared by Founders 
Media Limited, or any partners Founders Media limited work with. 

Interim charge caps 

- ICC1: Customers must pay the required rate on a monthly basis, quarterly basis, or 
in a lump sum, unless agreed otherwise. Customers can pay for up to a year’s worth 
of service only.  
 

- ICC2: Customers must pay before any work has been provided. Payment comes 
before service.   
 

- ICC3: No speculative work is allowed, otherwise a fee of 50 GBP per hour (total 
number of hours to be determined by Founders Media) will be charged. 
 

- ICC4: Discounts are only provided to customers when the customer in question 
refers a new client to Founders Media. In this case, a one-off discount of 20% can be 
provided on the customer’s next invoice. 

Service hours 

- SH1: Founders Media cannot offer a 365-day per year guarantee of personal 
response.  
 

- SH2: Founders Media are based in the UK, and therefore will respond to emails and 
phone calls according to the GMT time zone. Founders Media do not currently offer 
a 24/7 phone or email line.  
 

- SH3: The usual service hours where Founders Media are most accessible are: 
Monday – Friday, 9am – 5pm GMT. Customers are kindly requested to contact 
Founders Media by telephone or email in this period.  

Force Majeure Clause 

- FMC1: Founders Media cannot be held accountable or cannot offer any refunds if it 
is impossible for the service to be delivered due to circumstances such as: natural 
disasters, technical faults, internet or electricity faults in the customer’s location, 
civil unrest, illness, incorrect or out of date information given by the customer (such 
as an out of date email address or login information etc.). 
 

- FMC2: It is the responsibility of the customer to provide Founders Media with up to 
date contact and business information. Founders Media cannot, therefore, be held 



 

 

hello@foundersmedia.co.uk   |   www.foundersmedia.co.uk   |   @foundersltd 

accountable if there is a fault in the provided service due to out of date or incorrect 
customer information. 

Ownership rights 

- OR1: Once posts have been published on any social media sites, the content posted 
is the customer’s responsibility and property. This applies to all types of post: text, 
custom graphics or videos, etc. Founders Media do, however, have the right to hold 
on to, and re-use any post and its contents.  
 

- OR2: If a customer does not renew this contract, it’s replacement/updated version, 
or decided to terminate this contract, any content produced by Founders Media or 
their representatives at any time, is then the property of Founders Media, and may 
not be used again by the customer in question. 
 

- OR3: Founders Media have the right to name their customers publicly, including 
using the customer’s social media channels and imagery as an example on Founders 
Media’s website, and in Founders Media social media postings. 

Termination of the service 

- T1: If customers have agreed to a time-based contract, the end of the stated period 
on said document is the earliest customers may terminate the service. For the 
service to end before the end of said contractual period, customers must pay the 
remaining balance of their contract. 
 

- T2: When customers are on a monthly-rolling basis, and not a time-based contract, 
customers must give 2 months (8 weeks) notice of service termination. Customers 
can request the service ends with immediate effect, but, in this case, must pay for 
the following 2 months (8 weeks). 

This agreement is binding within English law. Signing this document below means you are 
agreeing to the above stated terms and conditions, for the agreed time period of two or 
more months working relationship with Founders Media Limited. This document was last 
updated 04/05/2019. 
 
Signed by: 

Founders Media Representative full name and position:  
 
William Wells, Managing Director 
 
Signature: 
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By ticking “Yes” on the online sign-up form, in reference to agreeing with Founders Media’s 
terms and conditions, you agree to the full contents of this document. 

Thank you, and we look forward to working together. 
 
Founders Media Limited, as registered with Companies House, England, 2016. 

Follow us on social media:  
@FoundersLtd, or ‘Founders Media’, on Facebook, Instagram, LinkedIn and YouTube. 


